HunnsuayansHsiil npexnpuanmarens Bacnnses Anexceii ennaaberna
Tenedon: +7-911-924-9045, email: esprospb@yandex.ru

HAorosop nydmraHoii odepTsl 0 HpoaaKe NeYATHRIX H3TAHMI YyelHo-n3aaTe/IbeKOr0 HeHTpa «BekTop IpakTurmy

1.06mue nosnoxenmns
1.1. WIT Bacunee Anexceii Iennamsesuu, manee «IIpomasew». nyGmuxyer ITyBamunyio odepry o npojame TOBApOB 10 00pa3uaM. MPeCTABICHHBIM Ha
oduumatbHoM HHTEpHET-caliTe [Ipoaasna http esprospb.ru’
1.2. B coorsercraun co crateel 437 Mpaxaanckoro Konekca Poceniickoii ®enepanun ('K P®) naHHbli g0okymeHT apisercs ny6auumoii odeproii, u B c1yuae
TIPHHSTHSA H3JI0KEHHBIX HHKE YCNOBHH (DH3Mueckoe JIMLO, MpOM3BOAsLICe aKuenT 3Toi odeptsl. ocyluecTsiser omnary Tosapa [lpogasua B COOTBETCTBHH C
yenosuamu wactosmero Jorosopa. B coorsercrenu ¢ nyskrom 3 craten 438 'K Pd. omnara Tosapa [Tokynarenem sE1seTCs aKLenToM OQepThl, 4TO CYATAETCS
PaBHOCHIIBHBIM 3aKITIOMEHHIO ,Elorosopa HAa YC.IOBHAX. U3NOMKEHHbIX B OCbePTe.
1.3. Ha oCHOBAHHH BHILICHZIIOKEHHOI® BHHMATEIBHO 03HAKOMBTECH ¢ TEKCTOM MySauuHoH odepTsl, 1, C:IH BBl HE COMNTACHBI ¢ KakuM-TnGo nyuxTom odepTtsl, Bam
TpeUTaraeTcs OTKa3aThCa OT MOKYIKH TOBapOB HTH ACIIOJIB30BaHHA YCH)’F. NpeJoCTaBIAEMBIX Hpoqaguom.
1.4. B nacroameii odepre, ecimn KOHTEKCT He TpeOyeT HHOro, HUKENPUBEIEHHBIE TEPMEHBI MMEIOT cliefyiolue sHaqenna: * «Odepra» — mybnudaHoe NpemioKeHHe
ITponaBua, anpecoBanHoe moboMy (H3UUECKOMY MLy (FPaXKIaHHHY), 3aKIIOYUTE C HHM JOTOBOD KYILTH-Mpojaxku (nanee — «JloroBop») HAa CyLIECTBYIOLUMX
YCIOBUAX, COASpKALLHXCSA B HOFOBODE.. BKJIKOHas BCE €ro NpUNOXKeHUs, *© «l'loxyna'renb» s (bmymecme JIMLO. 3aKTIOYUBLUISE C npO}]aBllOM ﬂOFOBOp Ha YCIIOBHAX,
cogepxamnxest B [lorosope. * «Akuent» — monHoe u GesorosopouHoe npussitue [Tokynartenem ycrosuii [orosopa. * «ToBapy — mnepeueHb HAUMEHOBAHHMI
ACCOPTUMEHTA, l'[peﬂC'l‘aBJ‘leHHblljl Ha O(blfll_ll/laﬂbHOM HHTepHeT-CZﬁTe. * «3akaz» — OTIE/1bHbIE MO3ULUHA K3 ACCOPTUMEHTHOrO MNepeHHs Tosapa, yKa3zaHHble
TMoxynarenem npu ohOPMICHAH 3asBKH Ha HHTEpHeT-caliTe Wiau yepes Onepartopa. © «/{ocTaBka» — KypbepeKHe YCIYTH M0 AOCTaBKe 2aKasa.

2. Mpeamert porosopa
2.1, IMpoaasey npoamaer ToBap B COOTBETCTBHM ¢ AeliCTBYIOWMM MpeHCKYpPaHTOM, onyOiankoBaHHeIM Ha wHTepHeT-caiite [IpozasBua «http esprospb.ru/». a
HOKyﬂaTEJIB OpPOU3BOJUT OTUIATY U NPHHUMAET Tonap B COOTBETCTBHH C yCIIOBHSIMH HACTOALLETO Iloroaopa.
2.2. Hacrosnuuii JJorosop 1 NPHIMKEHHs K HEMY ABISIOTCA OGHUHATEHBIMA J0KyMeHTaMu [1poaaBLa 1 HeOTEEMIIEMOH HacThIO O(GepThL

3. Odopmrenne 3akaza
3.1. 3axa3 Topapa ocyuiectnsercs [Toxynatenem yepes Wnrepner-caiir hittp: esprospb.ru/.
3.2. Ilpw peructpauuu Ha uHTepHeT-caiite [Tpoaasua [Mokynarens 06s3yeTcs IPEeAOCTABUTS CEIYIOLLYIO PErHCTPAUHOHHYIO HH(opMalHIo o cebe:: * hamumus, uma,
* hakTHYSCKHH apec JOCTABKHU: * aIPeC JIIEKTPOHHON NOUTHI: * KOHTAKTHBIN Testedon (MOBHABHEIN, CTALHOHAPHBIN).
3.3. Ilpu odopmnennu 3akasa uepes Oneparopa IToxynarens ofssyercs npexoctaButs HHbOpMamuio, ykasanuyo B m. 3.2. wactoswmero Jorosopa. lpuusTue
[Mokynarenem ycnopuii HacTosmero Joroopa ocymiecTBIAETCS MOCPeACTBOM BHecenus [TokymnareneM COOTBETCTBYIOIIMX JAHHEIX B PEHCTPALHOHHYK) (opMy HA
HurepueT-cafite unu npu odopmnennu 3akasa uepes Oneparopa. [Tokynarens HMeeT npaBo peJaKTUPOBATH PErHCTPALMOHHYIO HHopmauuio o cebe. Oneparop He
M3MEHSET M He PeJAKTHPYET PErHcTpauMoHHYH0 nHpopmauuio o [Tokynartene Ges cormacus nocneauero. Ilponasen o6ssyerces we coobwars panusie [lokynartens,
YKa3aHHBIE NPH PerHcTpaluy Ha caiite http esprospb.ru /. u npu odopmnennn 3axasa, JIMLAM, HE HMEIOLUM OTHOLIEHHS K HCIIONHEHHKO 3akasa, YTeepaus 3akas
sEIOpanHoro Tosapa. Ilokymatens npepocrasisier Onepatopy HeoOXoZHMYRO MHGOPMALHIO B COOTBETCTBUM © MOPSAKOM, YK43aHHOM B 1. 3.2. HACTOALIETO
JHorosopa.
3.4. Ilpogasern 1 OnepaTop He HECYT OTBETCTBEHHOCTH 2 COASPIKAHHE H AOCTOBEPHOCTE MH(OPMALKH, npeaocTasieHHoi [Tokynarenem npu odopmiieHun 3akasa,
3.5. [Mokynarens HECET OTBETCTBEHHOCTH 33 JOCTOBEPHOCTH IPeI0CTaBIeHHOH HHdopMaLmy npu odopmaennn 3akasa.
3.6. Onara IMokynarenem camocTosTeNLHO O(OPMIIEHHOIO Ha HHTEpHeT-caiite 3akasa osHauaer cornacue Ilokynatens ¢ yenosusamu Hacrosmero Jorosopa. [lens
omaTel 3aKasa sBiseTes naToit sakmoveHns Jorosopa kynm-npojasku mesxay Iponasiom u [Tokynarenem.
3.7. Bee undopManuoHHble MaTepHabl, NMpejACTaBieHHble Ha caiite hitp ¢sprospb.ru/, HOCAT CHpAaBOMHBIN XapakTep M HE MOTYT B MOMHOH MEpe NMepeaasarth
AocToBepHyo HH(pOpMaLHIo 00 ONPEAEICHHBIX CBOMCTBAX U XapakTepucTrkax Tosapa. B cnyuae BosauknoBenns y [ToKynartesns BONPOCOB, KACAOWIMXCA CBORCTS U
xapaxTepucTHK ToBapa, nepen obopmneHneM 3akasa eMy HeoOXxoaumo 0BpaTHTLCs 33 KOHCYNbTaKed k Onepatopy.

4. Cpoxn ucnosiHeHus 3akasa
4.1, Cpok ucnonnenus 3akasa 3aBUCHT OT HAMYMs 3aKa3aHHbBIX NO3uumii ToBapa Ha citage Ilponasua v Bpemenu, Heofxoaumoro Ha obpaborky 3akasa. Cpox
HCTIOJHEHUS 3aKa3a B HCKTHOYUTEIBHBIX ClIy4asax MOXKET 6BITE OrOBOPEH € Hoxyna‘reneM UHAWBHAYAIBHO B 3aBHCHMOCTH OT XAPAKTEPHCTHUK H KOJIHYECTBa
3aKa3aHHOro Tosapa. B Ciy4a€ OTCYTCTBHSA HacTH 3akaza Ha CKnane Hpor\asua. B TOM YHCIE MO NPUYHHAM, HE 3aBHUCIIIHM OT TOCIeJHEro, Hpoz(aaeu BIOpaBse
aHHyMpoBaTh ykajauueiii Tosap n3 3akasza Tloxymarens. [Ipomasen obssyercs yeemomuth ITokynaTens of u3MeHEHMH KOMOJIEKTHOCTH €ro 3akasa uepes
Oneparopa.
4.2. 3aka3 cuuTaeTCA NOCTABNEHHEIM B MOMEHT ero nepeaatun [Tokynareso. [ToanucsiBascs B nucre kypbepa, [lokynarens noareepxaaer uenonnesne 3akasa.
43. B cnyuae npepoctaBnenns llokymareneM HeZocToBepHOH uH(OpMAaUMm €ro KOHTakTHBIX AamHbix [lpojasen =a HeHannexkaulee HcnofaHenHe 3axaza
OTBETCTBEHHOCTH HE HECET.
44. B CIIy4ae HeHaJIEKalulero HCNOJIHECHUA TOCTABKH 3akasza no BHHE Hpouaaua NOBTOpHas A0CTaBKa 3aka3za OCYIIECTBIIAETCA fecrmatHo.

5. Onnara 3akaza
5.1. Onnara 3akasa ocyuecTsaseTcs GaHKOBCKOM kapToii npu odopminennn 3akasa.
5.2. lenwr Ha mobsie nosuuuu Tosapa, ykasaHHbie Ha HHTepHeT-caiite «http  esprospb.ru/». moryT Geite u3MerHens! [IpogaBLOM B OAHOCTOPOHHEM MOpsAke Ge3
yeenomnenus [Mokynarens. B cnyuae u3Medenus meHel Ha 3akasaHHbie no3wmid Tosapa, Onepatop ofssyeTcs B KpaTdaiiie CPOKM NPOMH(OPMUDOBATEH
Tlokynarens o TakoMm u3MeHeHWH. [lokynarens BpaBe MOATBEPAMTH JHOO aHHyIMpopaTh 3aka3. B ciyuae orcyrersusi ceasm ¢ [lokynartenem 3aka3s cuumraercs
AHHYNMPOBAHHBIM B TedeHne 14 xaleHIapHBIX IHEH ¢ MOMEHTA OPOPMIIEHHS.
5.4. Ha Bce 3akazbl ¢ goctaskod no Poccnn, ycstoBis ykasansl Ha caiite kommanuu http. esprospb.ru s pasaeae «[lopanox omnarsi». Oru momkHst 66Te 0683aTEBHO
orosopensl ¢ OnepaTopoMm.
5.5.lenesHbie CPeacTBA IPHHAMAOTCS GE3HATMYHBIM [ITIATEKOM.

6. JocTaBka ToBapa.
6.1 OBszannocts [Tpomasua no nocraeke ToBapa ¢ YCJIOBHEM © €ro JOCTABKE CUHTACTCA BHIMOJIHEHHOH C MOMeHTa monyuenus cefenus ot [lourst Poceuu o
BpydeHuu Tosapa [Toxynatenio.
6.2. [Tpaso cobGerennocty Ha Tosap | pHCKH cay4uaitHoro nospexkaenus wuma rubenu Tosapa nepexomst Ha [Tokynarens ¢ MoMenTa dakTuuecKoi nepenaqn
Tosapa IToxynatento [Touroit Poccun.
6.3 CronMoCTh JOCTABKA H YC/10BHs yKa3aHbl Ha calite kommanun «http  esprospb.rux.
7. Bosspar 3aka3a
7.1. B cooteetcrauu ¢ 11. 4. cr. 26.1. 3akona P® Ne 2300-1 «O 3amure npas notpebureneii» [Tokymatens Blpase 0TKasaTsCs 0T 3akasanoro Tosapa B moboe Bpems
[0 MOMEHTA HenonHenns 3akasa.
7.2. IToxynaTens He BpaBe OTKA:aThCs OT OIUTAYEHHOr0 3aka3a (UM ero 4acTH) HaLTeKALUEro KAYecTsa, HMEKLLEr0 HHAHBALYA IBHO OMpe/ieIEHHbBIE CBOHCTBA.
7.3. B coorsercreuu ¢ 1, 2 «[lepeuds HenpoAOBOILCTBEHHBIX TOBAPOB HAIEXKALIEr0 KauecTBa, He MOJIEKAUX BO3BPATY WM 0OMEHY HA aHANOrM4HbIH TOBap
apyrux pasmepa. Gopmel, raGapura, dacoHa, pacUBETKH UIIH KOMILIEKTauUKy, yTBepxaenHoro [locranosnennem [Ipasurensctsa PO or 19.01.1998 r. Ne 55.
7.4. B cnyuae poctasku ITpoaasuoM 3akasa HeHajmesaiiero kauectea ITokynatens oGssyercs npegocraButs Tosap B oduc [Ipogasua B MAKCUMATBHO KOPOTKHE
CPOKH LTS OCYLIECTBIIEHHSA NPOBEPKH KkauecTsa ToBapa.
7.5. B cootBetcreun co cr. 22 3akona P® Ne 2300-1 «O Bawmre npae norpeburenei» ynnauennas [lokynarenem cymma 3a Toap HeHannexallero Kauecrtsa
noutexut Bosspary [lokymaremo B tevenme 10 kanenpapHeIX JHeH ¢ MOMEHTa NPENBSBIEHHS COOTBETCTBYIOWero TpebosaHus. Bosepar meHEKHBIX cpeacTs
OCYLIECTRAETCA Hanu4uHbIMM B ouce [TposaBua, B ciyvae OCYLIECTBIGHMs NIATHOM NOCTABKH, [EHBIH 3a Heé He BO3BpawaoTcs. B ciyuae, ecnu Tosap Gbi1
OILTa4eH YePe3 CHCTEMY SIeKTPOHHBIX TITATEKEH, TO BO3BPAT AEHEXKHbIX CPEICTB OCYIIECTBIAETes HA Y1ekTponuslii cuer [Tokynarens B Teuenne S-tu pabouux jgHei,
7.6 Topaps! HAAIEKALIEr0 KAYECTRA, HE NOUTEKALUINE BOBPATY B cooTBeTeTBHH ¢ [Toctanosnenuem [Tpasutensctea PO or 20,10.1998 N 1222, ot 06.02.2002 N 81:
Wzpgenus m marepHanbl, KOHTAKTHPYIOUIME C MHIIEBBIMM NPOJYKTAMHU. H3 IOJTHMEPHBIX MATEPHANOB, B TOM WHCIE Uil PAa3OBOr0 HCMONbL30BaHHs (mOCyaa u
MPHHALISHKHOCTH CTOIOBEIC H KYXOHHBIE, EMKOCTH M YTTAKOBOUHbIE MATEPHAaIIbl TS XPAHEHHs H TPAHCIOPTHPOBAHHUS MHILEBbIX MPOAYKTOB)
Henepuoguueckue u3ganns (KHHr#, Spowropsl, ansGoMbL KapTorpadHyYeckne W HOTHbIE W3NAHWs, JUCTOBBIE H30-M3IAHHA. KaneHaapH, OykneTsl, A3AaHms,
BOCHPOH3IBE/ICHHBIE HA TEXHUUECKHMX HocHTensx uaopmanun) (. 14 seenen IMocranosnennem [pasurensctsa PO ot 06.02.2002 N 81)
4




”3!13:11’15{ W3 JParoueHHBIX METa/Ul0B, C NPArol€HHbLIMH KAMHAMHW. H3 APArOUSHHLIX METAIUIOB CO BCTABKAMHM W3 NOJYIPAarouUeHHBIX H CUHTETHYECKHUX KaMHeM,
OrpaHEHHbIE ZPArOLEHHBIE KAMHH,

7.7. Bosspar ToBapa npoH3BOAMTCS HA OCHOBAHHM MUCbMEHHOTO 0bpawenns [lokynarens, npenocrasasemoro B oduc npoaask ITposasua.

7.8. Bozspar ToBapa Hafnexkalero KauecTa OCyIECTBIseTCs 3a cueT [ToKynaTens H OpraHH3yeTCs HM CAMOCTOSITEIBHO,

7.9. Bosepar Tosapa npoussoautcs no pabouum ausm ¢ 10-00 10 17-00 8 odmce npogar ITpoaasua.

710 l_lpu BOEBpHTe l']or(yna'reneM TOBapa HaJIEKAMEro Ka1ecTBa COCTAB/IAOTCS HAKIIAAHAS HITH aKT O BO3BpaTe TOBapa. B KOTOPOM YKa3bIBAKOTCA:

° nonHoe hupMeHtnoe nanmeHopanue [Ipogaeua:

° amunng, UM, OTHECTBO W nacnopTHeie aanuble [Tokynarems:
L HAMMEHOBaHHE TOBHPB:

° npuuMHa Bo3BpaTa Torapa:

- mara rnepeaaqn Toapa;

e CyMMa, NMOISIKALLASA BO3BPATY !

° noanucu [poxasua u [okynarens.

7.11. Bosspar croumocri ToBapa npou3BomuTcs He mosmuee yem yepes 10 (aecars) anel ¢ gatsl npeaocrasieHus [lokymateneM cooTBeTCTBYOIEro TpeboBaHHs.
7.12. ina po3BpaTa ASHEHKHBIX CPEACTB HA DAHKOBCKYIO KaPTY 3aKa3uHKy HEODXOMMMO 3amOIHATE «3AsBISHHE O BOIBPATE ASHEIKHBIX CPEICTB», KOTOPOE
BbICBINAETCs 110 TpeGoranuio Komnanueii Ha 3:IeKTPOHHBIH aapec 3akasurka, M OMPaBHTh €r0 BMECTE C NPHUIOKEHHEM KOITHH MacropTa 1o afpecy:
esprospb(yandex.ru. Bo3Bpar ZeHeKHbIX CPELCTB OyAeT OcylecTssIeH Ha GaHKOBCKUI cueT 3aKa3uuKa, ykasaHHblil B 3agBneHnd, B Teuenue 10 (Jecsatn) pabounx
AHedi co AHs MOIyueHHs «3asBIeHHe 0 BO3BpaTe ASHEKHBIX cpencTs» KommanueH.

ﬂ,}'lﬂ BO3BPATa JAEHENHBIX CPEACTB, 3aYHCACHHBIX HA paC'-lETHbli:l cuer Komnanuu ownbouno TIOCPE/ICTBOM IL1ATEKHBIX CHCTEM, 3aKa3uuK A0KEH OﬁpaTHTbCﬂ 14
MUCBMEHHBIM 3a4BJIEHHEM U NPUIIOMKEHUEM KOMHUY ITaCnopTa U YeKOE KBHTAHLUE, NOATBEPKAAIOLIMX o1HGoYHOe 3aUHCIIEHHE. ﬂaHHOB 3asaBIICHHE HGOGXOIIHMO
HanpaBUTh 10 azgpecy: esprospb@yandex.ru. [Tociie monyueHns MHCEMEHHOIO 3aSBICHNAN C IPHIOKEHHEM KONHH MACIOPTa M YeKOB, KBuTaHLmH Komnanuns
[POH3BONHT BO3BPAT B cpok 10 10 (mecaTn) paboqux aHel ¢o aHA nonyYeHns 3anBIeHus HA PACHETHBIH CHET 3aKa3uHKa, YKa3aHHEIH B 3asBneHun. B stoM cayyvae,
cymma Bo3Bpata OyzeT paBHATHECA CTOHMOCTH 3aKasa.

Cpok paccMOTpeHHSt 3asBIISHHS H BO3BPATa ACHEKHBIX CPENCTB 3aKa3uHKy HAMHHACT HCHHCIINTHCS ¢ MOMeHTa monywenns Komnanuedl 3assnenus i paccynThiBagTCS
B pabounx gusix Ge3 yuera npa3gHHKOE BLIXOAHBIX Ane. Ecxu sassnenne nocryiuno Komnauuu nocne 18.00 paGouero aus win B NpasmHUHLIL BLIXOTHOM A€Hb,
MoMeHTOM nonyyeHus KoMmanunei 3assnenus cunrtaercs crneayiomui pabounii aeHs.

Tpebosanue o Bo3spare Tosapa [loxynarens j0omKeH npenoctasuts [IpoaasLy B 3TEKTPOHHOM HA afPec 3MeKTPOHHOM mouTs! esprospb@yandex.ru. TpeGosanne
MoxeT OBITh cocTaBleHo B cB0G0IHOMH (hopMe ¢ obs3aTenbHbIM yKa3aHHEM KOHTAKTHbIX HaHHbIX [TokymaTess, coBmaamiux ¢ yKa3aHHeIMHU npu 3akase Tosapa,
HANMEHOBAHUA BO3BpailaeMoro ToBapa U npHuHH Bo3Bpara. [lokynarens Bipase 3a1aTh BCE BOSHUKILKE BOnmpock! [Ipoxasiuy no tenedony +7-911-924-9045.

8. ABTopckue npasa

8.1. Bea texcrosas uudopmanus u rpaduyeckie u3o0paxeHus, pasMelIeHHble Ha MHTepHeT-caiite http  esprospb.ru/, ssmsrores coberenHocTsio [Iponasua u/'unu
€ro MOCTaBLUIHKOB i NMpon3sonxTenei ToBapa.

9. Ilpaea, 06513aHHOCTH H OTBETCTBEHHOCTD
9.1. TIpoaasern He HeceT OTBETCTBEHHOCTH 3a HEHAIJISKALIEE HCIIONB30BAHKE TOBApOB [loKkynaTenem, 3aka3aHHEIX HA HHTEpHET-caiTe unn vepe3 Oneparopa.
9.2. [Tposasew Brpase nepeaasaTh CBOM NMPaBa 1 00A3AHHOCTH MO HCOOMHEHUIO 3aKA30B TPETHUM JIULAM.
9.3. TlpoaaBey wMeeT mpaBo HA OcyluecTeieHHe 3anucu TenedonHsIx neperosopor ¢ [Tokymarenem. B coorsercrun ¢ m. 4 cr. 16 @enepanshoro 3axkona «O6
urdopmaini, HHPOPMAUHOHHBIX TEXHONOTHAX W O 3alpTe uHGopMauan» [Ipogasen obA3yeTes: NPeNOTBPAILEATH [OMBITKH HECAHKLHOHHPOBAHHOIO AOCTYHA K
uHGOPMAUMK H/AIK NepejaYy ee JIMLAM, HE HMEIOLMM HEMOCPEACTBEHHOr0 OTHOIIEHHS K MCIIOJIHEHUIO 3aKa30B: CBOEBPEMEHHO 00HapyKHBATh U MPECeKaTh TaKHe
daxrsl, TenedoHHbIE PA3rOBOPBI 3IHCHIBAIOTCS B LEIAX OCYIIECTBICHHS KOHTPOIA AesitenpHocTH Onepatopa H KOHTPOITA KaUecTsa HCMOHEH s 3aKa308..
9:4. Mpaso cobcTBeHHOCTH HA 3aKas3, a TAKXKE PUCK €ro CILy4alHoi rHbe;TH WiIH MoBpeXAeHHs nepexoasnT k [ToxymaTemo ¢ MoMeHTa (akTaueckoi nepenaun Tosapa
[okynaremnto [ouroit Poccun.
9.5. Bee npeTeH3HH MO HeHaAJIeXallleMy HCIIONHEHHIO 3akasa [lokynarens BIpaBe HanpaBHTh HAa aJpec SNEKTPOHHOH MOWTH, YKA3aHHBIH HA HMHTepHeT-caiTe
http: esprospb.ru’, B paznene «Cesi3atbes ¢ Hamuy. Best nocrynusiias nadopmanus 00pabarsiBaeTcs B KpaTuaiiume cpoKH.

MUI1 BacunbeB Anekceii 'eHHaabeBUY
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